
MADM™ Maintenance Schedule
Follow the below maintenance schedule to keep your
MADM™ device in optimal working condition.

Maintenance
Frequency

Maintenance 
Procedure

Service Manual
Procedure #

Maintenance Item
Description

Maintenance 
Kit Part #

•	 IN USE: Every 6 Months 
•	 PRIOR TO LONG-TERM STORAGE

See Procedure # 
6.20 for Complete 
Maintenance Steps

Kit, MADM, 
Anesthetic Cartridge 
Fitting

125928*

•	 IN USE: Every 6 Months 
•	 PRIOR TO LONG-TERM STORAGE

See Procedure # 
6.7 for Complete 
Maintenance Steps

Kit, MADM, Purged 
Anesthetic Container

125915

•	 IN USE: Every 12 Months 
•	 PRIOR TO LONG-TERM STORAGE

 See Procedure # 
6.23 for Complete 
Maintenance Steps

Kit, MADM, Heater 125931*

•	 IN USE AND DURING LONG-TERM 
STORAGE: Every 12 Months 

•	 PRIOR TO LONG-TERM STORAGE
•	 POST-MAINTENANCE AND/OR REPAIR

Functional Testing 
(Leak/Pressure Testing, Operating Testing & Battery 
Charging)

See Procedure # 
8.3 for Complete 
Maintenance Steps

Kit, MADM, Service 
Support

127510

NOTE: For maintenance purposes, procedures listed with a (*) should only be followed for part removal, and not necessarily replacement. 
Once removed, certain parts and filters will require cleaning and removal of debris. 
A full replacement of the part(s) may not be necessary, unless the parts are damaged, or do not function as intended.
For devices in long-term storage, the internal battery must be recharged annually to maintain battery health.
MADM™ can only be serviced by authorized and qualified personnel in accordance with the recommended periodic maintenance schedule outlined above.

Clearing or Removal/
Replacement of the 
Anesthetic Cartridge Fitting*

Removal/Replacement of the 
Purged Anesthetic Container

Cleaning or Removal/
Replacement of the Heater*



Customer Care is one click away.
Access our Customer Care Portal
https://thornhillmedical.com/customercare/  

Training and Information in the Palm of your Hand
Download the Training App
https://thornhillmedical.com/resources/moves-slc/videos/ 

We’re Here to Help
Stay connected to MADM™ and the Thornhill Medical Team.

+1 416-597-1325 | 1-888-597-1325
60 Wingold Ave., Toronto, ON M6B 1P5 Canada

customercare@thornhillmedical.com | www.thornhillmedical.com

130203-A

Immediate Battery Charging Immediate Battery Charging 
InstructionsInstructions

  Upon receiving your MADM™ device:
•	 Charge the internal battery immediately.
•	 You will need the MADM™ power plug to 

complete the charging process.

To Charge the Battery
1.	Connect the MADM™ system to wall 

power using the provided power plug.	
			  2.	Allow the battery to charge fully until it 
displays 100% on the Startup screen. MADM™ Power Plug MADM™ Startup Screen

 IMMEDIATE ACTION

REQUIRED

MADM™ Battery Charging Instructions
Follow the below MADM™ Battery Charging Instructions to keep 
your MADM™ device in optimal working condition.

https://thornhillmedical.com/customercare-moves/
https://thornhillmedical.com/moves-slc/training/videos/

